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CONTAX IVR Flow
Sendfaxl.ivx
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faxdoc.ivx

:

Conditiont Speech1

Etart Cazel Etart Mext
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=] % Cazed 1}
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Cazeh

Etart Mext

EE&I: Guick
TimeOut

Elze

Conditionl faxdoc
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faxdoc. ivx sendfaxl.ivx

GetKeysl
Conditionl
Speech4
SendFax1 GetKeysl
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Getkeys? MakeCalll Speeché |
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Eg: Gwick UnAeail
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Frark

B
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faxdoc

Speechb
( ) GetKeys2
MakeCalll
--- sendfax2.ivx
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CONTAX 1VR

RecvFa=1

Etart Mext

@ Fai

76



CONTAX IVR

C:\Recv_docs
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HERETTFER T
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(EE Tl TIFF file (Multi-file)]
AT TIFF file (Multi-file)

EHEE TIFF file (Single-file)
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9.4 (E-Mail)
CONTAX 1VR
9.4.1
CONTAX IVR Samples
SendEmail SendEmail.ivx

CONTAX IVR Flow Designer
| starrt b e
i

i}

(Send Fail |
Pt Ren e
( Speechl)
(Recorderl) e-mail
(SendEMail)
SMTP(

simple mail transfer protocol)
Internet

Email

[Gend ok ] o ot )
i LU
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SFiHE R ERAE contaxivrgeletech com

W iE contaxivrieletech.com
Bl
EHEE

[Sales]

(e-commerce)

SMTP CONTAX IVR

9.4.2

(v-commerce)

25

(RecvEMail)

1)

2)
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RecvEmail

Etark Mext

Fail

)
(RecvEMail)
Protocol) ( POP3
POP3 110
(GetKeys)
( ) (
( )---
( )

|Retrie'-.:'e contert : RecvEMail

Bt i
FmE False
HESEEE

FiHELR [Sender]
HEf==& [EnailDate]
TEETE [Subjec]
AEEE [Body]

Fi A4 ZE 7 B F [ProaDin
FittniyZEE8 [Attachrment]
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9.4.3
CONTAX IVR
PC
POP3
CONTAX 1VR
TTS
RecvMail .ivXx
CONTAX IVR Samples Email
“ RecvMail” RecvMail .ivx Flow
Designer
Startl “ Receive mail
count”

Receive mail ca |

Condition1

Etark Casel

Caze2
= % Cazed
Cased
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Cazeh

Elzxe

POP3

HRfERIZ: LR EE B |
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Conditionl
S
Conditionl
Case2 Speech3
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: S POP3
[a]
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Retrieve content hl Greeting
Start Plext Plext Ekart Pzt
Fail Q}:D
Speechl (
) wave

Condition2

Etark Cazel
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o % Cazel
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Speechd

Etark Mlext
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Condition2 [a] ( )
[MsgCount] (
)
|Cas.e1 [a] = [M=gCount]
[a]l [MsgCount]
POP3
9.5 SMS( Short Messaging System)
(SMS)
CONTAX IVR
(SendSMS)

SendShs

(Short Message Service)
Next
Fail

Ekart Plext
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(Nokia)

Nokia 3xxx (3210, 3310 etc.)

Nokia 51xx
Nokia 61xXx
Nokia 62xXx
Nokia 71xx
Nokia 8xxXx
(Runtime)
(Com)
(Runtime Server)
8 com1 coms
(
)
(SendSMS)
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140 160 (
)
(
) 70
9.6 Web
CONTAX 1VR Web
URL(CallURL)
Skart Flext
“‘@ TimeOut
RL(
Uniform Source Locator) Internet
Internet Web
(ASP) HTML ( ) VBScript Jscript
Internet Information
Server(I11S) ASP
Web
URL
Internet Web URL

CONTAX IVR Samples
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URL
CallURL .ivx
ASP
URL CONTAX IVR
9.7
CONTAX 1VR
9.7.1
2385 +86 (21) 766-1234
Runtime Engine 0 9
Windows ( ->

-> -> -> / )
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9.7.2

Sunitchl

Stark Mext

%g Claze

1. Connect:

2. Monitor:

3. Disconnect:

T1/E1

Next

Next
Close
Next

87



CONTAX IVR

.com .exe CONTAX 1VR
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CONTAX IVR Runtime Engine
Runtime Engine
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Runtime Engine
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CONTAE IVE w2.1
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Runtime Engine
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RuntimeEngine.exe
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