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Standalone Single/Multi-Line Voice Logger
with Network Based Expandability

LogMaster™ is a Family of digital voice loggers capable of recording either one
line (model LogMaster™-100) or four lines (model LogMaster™-400) of telephone
calls. It offers standalone operation to serve small installations, yet allows the
connection of multiple units via network to also serve large installations. Built
upon cutting edge technologies, LogMaster™-100 are LogMaster™-400 are the
direct upgrades of VLAN-100SD and VLAN-400SD respectively.

The system is equipped with a large amount of internal flash memory capable of
storing hundreds of hours of phone conversations with superb sound quality. It is

Appbcat'ons also possible to override the internal memory with a plug-in USB drive For
personalized storage. This feature allows the system to be shared among several
> Banking Institutions users with maximum privacy — a unique feature not available from the competitors.

> Stock Brokers - )
In addition to phone conversations, the system also records other useful

> Travel Agencies i information such as caller ID, dialed number, number of rings before answer, and
> Insurance Agencies duration of the call. Record files can be reviewed conveniently with the built-in

> Government Institutions keypad/LCD interface, accessed from a remote PC via the Internet, and/or

> Call Centers uploaded to a network storage unit for centralized data management.

> Customer Service Centers
> Sales Department

> Dispatch Centers

For medium to large installations, multiple LogMasters can be networked together
and managed with the optional Grand Voice Logger System. This system
architecture offers the benefits of both small loggers (local storage, quick access
and easy installation) and big loggers (expandability, web access and centralized
management). Regardless of your business size, LogMaster™ is surely the best
solution for your logging needs.

System Structure >
Up to 4 Analog Phones
LogMaster™ 400
H 1 Model LogMaster™-100 LogMaster™-400
SpeCfflcatlonS - Number of Channels 1 4
Storage 4GB (260 hours) 8GB (520 hours)
Connection Type Analog Analog
Caller-ID FSK/DTMF FSK/DTMF
Ethernet Port 100Mbps 100Mbps
Internal Microphone Yes No
Record Button Yes No
Power Supply 12vDC 12vDC
Dimensions 230mm (W) x 174mm (D) x  230mm (W) x 174mm (D) x
35mm (H) 35mm (H)
Weight 598g 598g

* LogMaster is a trademark of Eletech Enterprise Co. Ltd.



